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· Nationality: Jordanian
· Date of birth: 20-6-1991
· Address: Jordan – AZzarqa- AL-Batrawee, 26str
· Mobile: 00962790615855

· E-mail: laraalhanaqta@gmail.com
      Education: 

· Bachelor degree in "Psychological counseling" -  The Hashemite University (2009- 2014)

summary of QUALIFICATIONS:
· standard work procedures-JRF
· case management-JRF
· Family Support Line 110 
· Psychological first aid – UNFPA

· Personal self-care -UNFPA

· gender-based violence –UNHCR

·  mental disorders –JRF 

· how to deal with the abuser-JRF

·  Therapy by play - Bana Center for Consulting and Training

· Training of Family Therapy and Family Violence- Mariaden Braqan.
·   personal resilience, stress management professional 

· formalize alternative care for refugee children with the Ministry of Social development, the UNHCR and UNCF

· Member of the national team to review cases of domestic violence accumulated in the offices of social service within the project to develop and strengthen the capacities of 
national and international institutions in the field of family protection from violence- Unicef
· Associate member in the training of policy analysis and policy development with
the regional program “HEYA”

· ICDL v5 (NITC)
· Course Internet Smart User (NITC)

· Women protection from electronic crimes (NITC)
language 
· Arabic mother language 
· English:  very Good in Conversation, writing and reading
  Professional EXPERIENCE:
Child protection Case manager at the international medical corps(IMC) Zaatari camp (8/1/2019 -until now)
Case manager at Jordan River Foundation (8-5-2014 – 30/12/018)
· Prepares comprehensive case studies, needs assessments of received cases and makes appropriate recommendations; follows up on active cases and conducts periodic site- re-investigations;

· Provides on-going case management requirements, including receiving clients at office, documentation, and data entry/modification;

· Participates, as requested, in workshops, intended to improve professional knowledge and skills relevant this/her field of work and transmits such acquired knowledge to other social workers;

· Conducts individual/family interviews to recommend interventions based on a designed specific intervention plan and to address the needs of families; Identifies shortcomings and assists with necessary remedies;

· Monitors and supports prevention, treatment and reintegration, according to programme plan and schedule;

· Supports the Psychosocial Counsellors in technical and administrative matters relating to the different activities of the programme;

· Facilitates the work of the counsellors by carrying out awareness activities on the psychosocial needs
 of children and their families;

· Maintains a professional and approachable attitude towards patients, respecting their confidentiality;

· Serves as the first point of contact for patients and possibly refers patients to Psychosocial Counsellors,
 depending on individual need;

· Maintains a database of counselled patients, and manages reporting as requested by the Supervisor;
· Participates in the development and distribution of awareness raising materials as related to mental health, psychosocial well-being, optimum development of children and adolescents;
· Works with supervisor to arrange case meetings for complex cases and ensure cases receive multidisciplinary 
support;

· Manages cases in line with existing procedures, adhere to standard documentation processes and follow best practice guidance;

· Ensure that data collection and storage respect data protection protocols and confidentiality principle.

Self-Management:

· Strives to achieve the highest levels of proficiency on all competencies and skills required to perform the role
·  Identifies the training and development requirements for self and agrees on them with the line Manager to ensure that the required training is arranged and attended

· Ensures detailed and accurate documentation and reporting relating to the requirements of the function.

· Manages, prioritizes and organizes self, relating to additional tasks requested by Function Management to support the Foundation achieve its business plan.

Psychologist on the help line (110) at "Jordan River Foundation “(14/6/2014 - 8/5/2015)

· Assist the case management teams in improving forms, care plans and mapping of community support services.
· Monitor on-going care plan development with special attention to safety issues.

· Work as part of a multidisciplinary team and coordinate with internal and external stakeholders.

· Conduct risk assessments and advise staff on carrying out risk assessments and the development of safety plans.
· Evaluate client satisfaction and quality of care provided.

· Provide evidence-based psychological assistance to support clients and their families with mental health and psychosocial issues.
Counsellor at the center of Oxygen care (19/2/2014 – 14/6/2014)

       Skills:
· Good computer skills (such as Microsoft Office, including Excel and Outlook)

· Self-motivated
· Microsoft Office APPs (Word, Excel, PowerPoint)

· Practical knowledge in Internet and Internet Web Sites Articles. 

· Leachable, Self-Learned and Self Motivated. 

· Ability to work under pressure and work day stresses
· Good Communication and Teamwork Skills.
· Time and work management abilities as well as autonomy

· Willing to learn and develop professionally
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