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E-mail: anoudzoubi@gmail.com
Anoud holds 2 masters’ degrees in communication; one in Conflict Resolution & Negotiation, and the other in Media and New Journalism. Following this she started working in media and communication fields.

Her career in media and communication ﬁeld extends over 18 years during which she wrote curricula, methodologies and trained in many topics such as, media and information literacy, community dialogue, active citizenship, critical thinking, design thinking and many other topics.

She was a speaker/Trainer in many conferences in the topic of media and communication; like the Best Practices in Communication Conference in Japan 2015, Communication at Workplace in Austria 2016, Teacher Skills Forum in Jordan 2017 & 2018, 1st Media Literacy Conference in UAE 2017, Alexandria Media Forum 2018, Communication Conference in Tunisia 2019, and others.

Anoud's experience is quite diversiﬁed; she is also the presenter and the producer of the award-winning TV show "Nabd" that was broadcasted on Jordan TV over two seasons, producer of the morning show at Dijla TV in 2015, and she is the producer and co-presenter of the live radio show "Wain Essa7" on Radio Albalad.

When asked about her mission Anoud always says: "Being a responsible active global citizen, I aim at helping people in communicating their feelings, stories and needs clearly and effectively to be more engaged in their day to day lives".

Academic Certificates:
· Master of Arts (MA) in Journalism & New Media, Jordan Media Institute, Jordan University, September 2012. 

Degree: Excellent. Ranking first among the class of 2012. 
· Master of Arts (MA) in Conflict Resolution & Negotiation, Institute of Diplomacy, Jordan University, June 2003 – [Studying language: English]
Degree: Excellent. Ranking second among the class of 2003. 
· B.Sc. Pharmacy, Jordan University of Science and Technology, June 1999.
Working Experiences:
· Communication professional, media and information literacy “MIL” consultant/trainer.
· Managing Director and founder of “Nabd consultancy and training”, since 2015.
· TV presenter and producer for 64 episodes of “Nabd” Program, 70-minutes each episode, broadcasted once weekly on the National Channel-Jordan TV starting16/11/2013 till 25/04/2015.

Awarded the gold medal in Cairo’s Media Festival 2014

Some links of the show:
https://www.youtube.com/watch?v=k7XZIT9Q2xw&t=127s
https://www.youtube.com/watch?v=1Wm9VoayWpg
http://www.youtube.com/watch?v=RpSvCl9Rg_Q
· Radio presenter and producer for a one-hour live radio program on Radio Al-Balad, broadcasted once weekly from 18/08/2013 till 18/03/2017, some links of the show:

https://www.youtube.com/watch?v=O7Iw41YuoqU
https://www.youtube.com/watch?v=5bz3o59wI4Y&t=111s
http://www.youtube.com/watch?v=yr2yCARQPdg
http://www.youtube.com/watch?v=VZwXuNchqVA
· Media & communication consultant for the Prime Ministry for the Jordanian Nuclear Program since 01/12/2013 till 01/12/2018.
· Communication facilitator with GIZ in “Improvement of Communal Water Efficiency through Cooperation with Religious Authorities” project, from March 2015 till now, GIZ Amman, Jordan.

· Communication consultant with GIZ in “Communication & Media Strategies in the Jordanian Water Sector” GIZ project, with the German communication expert Dr. Bettina Fackelmann for 4 workshops, 31/10 – 06/11/2013 & 14/04 – 18/04/2014 & 22/06 – 26/06/2014 & 20/10 – 25/10/2014, Amman, Jordan.
· TV producer & presenter for a daily morning live show named “sabah Dijla” on Dijla Channel from 11/2013 – 11/2014.

· Video Producer:
Injaz, “Stand by me” video from students to volunteers, INJAZ, November 2016: https://www.youtube.com/watch?v=-IitGujqFtw
· Research Assistant with Dr. Abeer Alnajjar, American University of Sharjah, “Media freedom in the Arab World” paper, April 2013.
· Managing partner at Ejada Drug Store, April 2008 – 2011.

· Marketing Planning Manager, Middle East Pharmaceutical Company “Midpharma”, July 2005 – April 2008.
· The Trainer for medical data and soft skills for 14 countries, Middle East Pharmaceutical Company “Midpharma”, December 2002 – April 2008.
· Business Development Manager, Middle East Pharmaceutical Company “Midpharma”, May 2004 – June 2005.

Speaker in Conferences:

· The International Media Conference in Tunisia as MIL and communication expert, “MIL and Hate Speech”, November 2018.

· Alexandria Media Forum 2018 “Tools to Fight Fake News”, Egypt from 15/04/2018 till 17/04/2018.

· The International Conference “Teacher Skills Forum 2018” in three sessions about Media & Information Literacy, 2nd till 4th of March 2018.
· The 1st Media Literacy Conference in UAE, 17/05 & 18/05/2017.

· The international conference “Teacher Skills Forum 2017” in five sessions about Media & Information Literacy, 24th till 26th of March 2017.

· The “Technical Conference on Best Practices in Media and Public Communication”, as a communication expert, Japan, 05 – 08/10/2015.
Curricula Development:

· Digital Literacy curriculum, IREX organization, May 2018.

· Media & Information Literacy curriculum, IREX organization, June 2018.

· Community Dialogue curriculum, IREX organization, August 2018.

· Active Citizenship curriculum, IREX organization, September 2018.

· Critical Thinking curriculum, IREX organization, October 2018.

· News Verification & Facts Checking tools and skills chapter, UNESCO, November 2018.

· Reviewing the handbook on Media and Information Literacy in the framework of the EU-funded project “Support to Media in Jordan” and the UNESCO-UNCCT project cofounded by Canada “Prevention of violent extremism through youth empowerment in Jordan, Morocco, Tunisia and Libya, December 2018.
· Participated in Media and Information Literacy curriculum for school media clubs, UNESCO office and Jordan Media Institute 2017.

Consultant / Trainer:

· MIL consultant in the EU funded Youth Empowerment project: through MIL, to design and facilitate a capacity building program for 2 Jordanian civil society organizations, and design and implement a mentorship program for the project, UNESCO Office, March 2019 till February 2020.
· Media and information literacy workshop, training media & public relations staff from all Jordanian governorates of the Ministry of Youth, UNESCO Office, Prevention of Violent Extremism through Youth Empowerment in Jordan, Libya, Morocco and Tunisia Project, Feb. 2020.

· “Media & Information Literacy focusing on Human Rights and Gender Issues”, UNESCO project to empower youth in Al-Hussein University – Ma’an and in Yarmouk University – Irbid, February 2019.
· “Types of Fake News”, FADA Youth Conference, January 2019 for 120 youth and CSOs members from 10 Jordanian governorates.

· “Design Thinking” workshop, FADA Youth Conference, January 2019 for 120 youth and CSOs members from 10 Jordanian governorates.
· Curriculum development and trainer in Esma’ni project for active citizenship for Yarmouk University students, IREX organization October 2018.

· Media and Information Literacy ToT training for civil society organizations (CSOs), to use media critically against radicalization and hate speech, Media Diversity Institute and UNESCO, September 2018.
· Curriculum development and trainer in FADA (Families in the Digital Agee Project): 1) Digital Literacy 2) Media and Information Literacy 
3) Community Dialogue. 
IREX organization from May 2018 till end of December 2018.
· Trainer in the “Media Literacy Project for Teachers and Parents” in Mafraq and Zaa’tari Schools, Vento Di Terra Organization VDT, from 27/03/2018 till 21/05/2018. 
· Trainer in “Media and Information Literacy” project in Jordan for schools and universities, Jordan Media Institute in partnership with UNESCO Amman, EU, ministry of education and Jordan Education Initiative – From September 2016 till June 2017.
· Trainer “Citizen Journalism Skills – Media & Information Literacy” workshop in Bader Project: “Initiative youth for a safe and a productive future”, training for 60 youth females in Ma’an, Rusaifeh and Salt, and 20 youth males in Ma’an, a Mercy Corps project that is supported by the EU, from 08/10/2017 till 25/12/2017.  
· Trainer in “Social Media & Story Telling skills” workshop, Syrian refugees, World Food Program WFP, November 2016.
· Communication trainer, “Compassionate Communication” workshop, The 35th International Arab Youth Congress for 105 youth between 13 and 17 years old from 16 countries, 08/August/2016 & 13/August/2016.

· Communication trainer, “How to Deal with Media Platforms”, Under 17 Women World Cup Jordanian players, Jordan Media Institute, 12/07 & 13/July/2016 & 16/July/2016.

· Communication trainer, “Communication as a Happiness Tool” workshop for 60 members of Dubai Municipality’s management team, March 2016.

· Communication trainer, “Coping with Change” workshop for ZAIN management team, March 2016.

· Communication trainer, “Positivity” workshop for Abbott Pharmaceuticals team in Jordan, November 2015.

· Communication trainer, “Anxiety Away” workshop for Pharmacy One management team, September 2015.

· Communication trainer for “Writing Workshop for Jordanian and International Journalists”, 18-21 May 2015, GIZ Amman, Jordan.

· Translating the Communication Strategy for the water sector in Jordan, from English to Arabic, GIZ project, May 2015.
MC / Facilitator for events:

· Moderating the main panel discussion on “Media and Information Literacy in Jordan” in the closing ceremony to celebrate the results and achievements of the EU funded Youth Empowerment Project, Unesco Office, under the patronage of Her Royal Highness Princess Rym Ali, Feb. 2020.

· Opening of the FIP-JPA Regional Conference for the Eastern Mediterranean, Jordan April 2019.

    https://www.youtube.com/watch?v=Wi3pajw-Qs4&t=10s
· Visual storytelling workshop, moderating the workshop with Jordanian NGOs and the “Data 4 Change” organization, a USAID Civic Initiatives Support Program (USAID CIS) workshop, 31/July/2018.

· The Facilitator in the Internal MENA GIZ workshop “Learning Workshop on the Cooperation with Religious Authorities in MENA Region by Sector Network Governance”, Tunisia from 05/11/2017 to 08/11/2017.

· Opening of the International Scientific Center Sesame - Synchrotron-light for Experimental Science and Applications in the Middle East, under the patronage of HM King Abdullah II ibn Al Hussein, 16/05/2017.
https://www.youtube.com/watch?v=UE4tdpQwNeA
· Launching of the Health National Campaign “10/10”, a campaign targeting to break a new record in Jordan by screening 10 thousand people around the kingdom for free and give them the scientific advice needed for their indicators, 09/May/2018.

· The inauguration of Jordan Research and Training Reactor in Jordan, under the patronage of HM King Abdullah II ibn Al Hussein, 07/12/2016.

· Pandora Promise documentary screening and discussion, Jordan Atomic Energy Commission, Royal Film Commission, 20/08/2015.
· The 1st Public Sector Pharmacists Conference, 11/06/2015.

· The 15th Jordanian Pharmaceutical Conference attended by 2,000 pharmacists from MENA region 03/04/2014.

· Jordan Media Institute’s graduation, 08/10/2013.
Media Skills and Projects:
· TV and Radio Broadcasting: Shooting videos, editing video and audio reports, writing reports’ scripts, producing and presenting TV and radio reports & programs. 
· Print Media: Writing and editing news, features and portraits. 

Covering events, press conferences, seminars and protests.
Conducting interviews and Investigative reports.
· Digital Media: Conducting, editing and updating online news websites and reports.
· Avid news system.

· Final Cut Pro.

· Adobe Flash.

· Sound Cloud.
· Video Journalism, some of my reports:

1) http://anoudalzoubi.wordpress.com/2012/05/12/الجلوة-العشائرية-وقصص-واقعية/
2) http://anoudalzoubi.wordpress.com/2012/03/10/إضراب-المعلمين/
3) http://anoudalzoubi.wordpress.com/2012/06/14/المباني-الخضراء-وفوائد-ملموسة-لتجارب/
· Research Paper “Jordan Radio and Television Corporation’s Performance in light of the Governmental Strategies during the last 10 years: Comparative Analysis”, Jordan Media Institute 2012.

· Research Paper “Media IP Laws in Jordan in comparison with the International IP Laws & Standards”, Jordan Media Institute 2011.
· Research Paper “Health Journalism in Jordan: Content Analysis 2009-2011”, Jordan Media Institute 2012.
· Editor in Chief of “Aqlam Al-Ma’had”, JMI students’ official news website, Third Semester, Jordan Media Institute 2012. 
· Member of the “Gender Media Monitoring” project. A two-year project initiated by Jordan Media Institute and the Embassy of Netherlands. Working on monitoring and analyzing gender issues in the Jordanian daily print media and radio stations, taking into consideration legislation and law, education, welfare, social affairs, culture and human rights. 
Trainings and Courses:
· Engagement Champions Training, Gallup Institute, London March 2019.
· Human-Centered Design Course, a 7-week course on the methods and tools of design thinking to solve problems and manage challenges, Stanford University with IDEO, March 2019.

· Design Thinking methodologies, IREX international training, January 2019.

· Alternative to Violence Project (AVP): AVP Basic, AVP Advanced, AVP Train the Trainer, with AVP International Trainers from UK and USA, 2018.
AVP Training: communication skills to manage conflicts productively and peacefully.
· “ThetaHealing® Advanced DNA Practitioners”, ThetaHealing Institute of Knowledge, 13 – 15th of October 2017, Amman, Jordan.
· “ThetaHealing® Basic DNA”, ThetaHealing Institute of Knowledge, 31/03 till 2nd of April, 2017, Amman, Jordan.
· “Meet the Real You” workshop, 26 – 27/01/2018, Amman, Jordan.
· “Clarify your Message” – using the Story Brand Model, Dustin Kirby the CEO and co-founder of Peregrine Consulting Group, January 2018.
· Scientific visit to the media & PR department of King Abdullah City for Atomic and Renewable Energy K.A.CARE, Riyadh, Saudi Arabia, June 2015. 

· “Media & PR strategies – using technology for PR capacity building”, 18 training hours, Knowledge Kingdom, International Federation of Training and Development Organizations, March 2015.
· Scientific visit to the International Atomic Energy Association, Vienna, Austria, November 2014.

· “Regional training on Best Practices in Media and Public Communication”, Abu Dhabi, UAE, June 2014.
· “Radio Documentaries and best radio techniques” training, Norwegian Institute for Journalism, Jordan Media Institute, September 2013.  

· One-month internship at Al-Arabiya News Channel, Dubai, October 2012. 

· Educational trip to the Norwegian Institutes for Media & Journalism, Norway, June 2012. 
· Management Strategies Workshop, Budapest, Hungary, September 2007.
· Marketing of exports to the EU-Markets, CBI, Rotterdam, The Netherlands, June 2007.
· Marketing Strategies Workshop, Future International Group, Amman, March 2007.
· Fundamentals of management, EJADA, Amman, September 2004.
· Train the trainer, Future International Group, Amman, March 2003.
· Communication Skills and Principles, Institute of Diplomacy, February 2003.
·  Principled Negotiation Theories & Applications, Institute of Diplomacy, October 2002. 
· Mediation and dispute resolution skills workshop and simulation, Institute of Diplomacy, May 2002. 
· Professional Selling Skills (PSS III), Midpharma, May 2002. 

· Innovation workshop, the Euro-Jordanian Business Service Team, January 2001. 

· Grow Your Business, Euro-Jordanian Business Service Team, January 2000. 

· Comprehensive course in computer skills (word processing, windows, excel, internet access, power point, access), the Computeach International Center, April-August 2000.
Membership:

· Business and Professional Women Association (BPWA) since 2017.

· Central Badia Women Development Association (CBWDA), working to address the root causes of `poverty and ignorance through projects, trainings and many other activities, since 2004.
Voluntary & Community Work:
· Conducting a workshop for a group of deaf trainees, 40 participants, about the “The Power of Thoughts”, 13/06/2017.
· MC for the International Rheumatoid Day Ceremony 22/11/2013.

· Volunteer with Injaz, giving courses to university students; 

"Success Skills", Jordan University, October 2008 
"Business Ethics" Jordan University, March 2009

· Volunteer and establishing member in the 

"Central Badia Women Development Association", working to address the root causes of poverty and ignorance through projects, trainings and many other activities. 
Published Articles:
· Article about SESAME “Synchrotron-light for Experimental Science and Applications in the Middle East Center”, addressing the issues of scientific diplomacy and the promotion of solidarity and peace in the region through scientific cooperation, it also explains why SESAME is first and foremost a leap forward for research and why it is a victory for science.
Published in the UNESCO Courier, May 2018 issue in the « Featured Articles » section.
https://en.unesco.org/courier/news-views-online/sesame-scientific-excellence-middle-east

It is UNESCO's flagship magazine since 1948 (discontinued in 2012 due to financial constraints), and has resumed publication in 2017.

The UNESCO Courier is published, online and in print, in seven languages (Arabic, Chinese, English, French, Portuguese, Russian and Spanish). The publication has about 60,000 online subscribers (all languages included). It targets a general readership (not specialists).
