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MAI  HATEM ABU IDAD

	    Personal Information'

	Name
	   Mai Hatem Hasan Abu Idad

	Nationality
	Jordanian


	Date of Birth
	21/05/1988

	Mobile
	00962 786252684 

	E-Mail
	engmaihatim@yahoo.com

	Address
	Amman - Jordan


My Profile and Goals: 

               My objective is working with Reputable institutions that offers growth opportunities in which common goals and interests, can be accomplished utilizing up my skills abilities ,education and my humble experience,, also I am seeking a challenging position where by my technical and interpersonal skills and experience can be further development.

 My goal is to work within the framework of programs aimed at providing social care and services in various fields and I am interested in institutions that support and empower the youth, women and children sector

ACADEMIC QUALIFICATIONS`
Bachelor  in Agriculture engineer   my department is  Soil, Water and Environment science  - from Jordan University of Science and Technology2006-2011.

EMPLOYMENT RECORD: 

*Minstry of Intrior /Governorate Council

Exact title of my position is : Irbid Member of the  Governorate (by Elected)  From 8/2017- till now
Member of the following sub-committees


Women's and youth Committee

Infrastructure Follow-up Committee / Committee Rapporteur

***Graduate of International Visitor Leadership Program (IVLP)

Where I was one of ten young leaders in Jordan selected To visit the United States of America within the cultural exchange program specifically / local government.30/3/2019-21/4/2019.
* Autopark Irbid Company : Exact title of my position is Public Relations Officer

And Head of Customer Service and Complaints Section

duties of this position : 1- Dealing with customers and problem solving

 2-Follow up reports and training customer service department

3-Training and qualifying new employees

4-Networking with institutions and organizations supporting youth employment  -from7/2017-4/2019.

* International Youth Foundation : Exact title of my position is social supervisor from 

duties of this position Trainer  and Team Supervisor
1-Training and rehabilitation of social workers on home visits and how to complete the questionnaire

2-Divide tasks and distribute families to team members

3-Conduct field visits to assess the performance of social workers

4-Follow up all the reports submitted by the team after completing the questionnaire

5-Send reports to administrator moderators

6-Follow up the general observations and solve the problems contained -from10/2015-9/2017.-
women : Computer literacy project for Orphanage girls and The widows *

Exact title of my position is project manager- A grant from Democratic Empowerment Program

.(2015/7-12/2015)

* Green for following and coordinate ornamental plants: Exact title of my position is project coordinator.-  A grant from the MIDAIR  international organization and JEFE 

that is my  small private  projects 11/2015-12/2017
* Khatwat amal association: : Exact title of my position is Volunteer Manager of association from  1/2014- till now.

duties of association :  
Working through scientific and social programs to produce positive change in

society (at the community, family and individual level).

1-Management Association

2- Preparation of periodic reports
3-Mobilize the target groups
4-Divide roles on volunteer teams
5-Networking with local and international institutions, private sector and government
Develop programs to empower women, youth and school students



6-Training and qualification    

* Extensya Customer care center: Exact title of my position is Back office department


Dates of employment ( 6, 2014 -31/8/2014 )  
* Abu Dhabi Education Council,Sweihan Center for Education Evening : Exact title of my position is Laboratory Technician & Administrative work  From ( 5/9/2012-1/8/2013)
*Mutah Engineering Office: : Exact title of my position is Agriculture engineer 
trainer from (1/2/2012 -1/8/2012)
COURSES AND WORKSHOPS:
	Follow-up and coordination of internal ornamental plants
	Marketing and negotiation skills

	Otocad 2d-3d
	 time management 

	Plant Pathology
	Business Administration course

	Course in extracting oil from medical and aromatic plant
	  Workshop in/ write reports and prepare initiatives 

	The environmental awareness
	The importance of volunteer work 

	Strategic planning and report writing 8/2015


	Workshop / promote women's participation in political life 

	Neuro Linguistic Programming7/2015
	Conference / importance of volunteer work in providing job opportunitie

	Workshop in writing projects
	Violence against women                                                                                     

	Staff training social workers2015/9
	  Community Securit/

	Training of trainers
	The economy toe success 

	Training for social workers
	Accounting for Non-Accountants


Summary  of  SOME volunteer and humanitarian works:

	International Republican Institute
	participation
	2-2017-7-2017
	political parties youth leadership academy program

	Jordan Education For Employment (JEFE)


	participation
	6/2016-8/2016
	Leadership and Marketing

	Jordan Education For Employment (JEFE)


	participation
	7/2015-4/2016
	Small businesses

	ISHRAQ/USAID
	participation
	11/2016
	Electronic Marketing

	Jordan Education For Employment (JEFE)


	volunteer
	7/15-12/2016
	Community mobilization and attracting trainees

	AZ international academy
	participation
	10/2015-12/2015
	Training of trainers in the field of social workers

	National Democratic Institute

	participation
	7/2016-12/2016
	a program of I share my community

	Hayat Center for Civil Society Developmen
	An international monitor
	9/2016
	Monitor

	Khatwat amal association
	Manager of association
	feb/2014-to now
	All duties



	Friedrich-Ebert-Stiftung / ES/jordan


	An international monitor
	22-32/4/2014
	Monitor

	Usaid /enjaz
	Trainer
	3-5/2014
	Certificate of participation

	Hayat Center for Civil Society Developmen
	Irbid Municipality Youth Council for Civil Society
	Dec/2011-Aug/2012
	Certificate of participation

	Women's Learning Partnership (WLP)
	participation
	Jun26-28/2011l/2011
	Certificate superiority of creativity and innovate



	engaz/usaid
	Trainer
	Jan/2011-May/2011
	Certificate of participation

	Kids love forum
	volunteer
	Sep/2010-Sep/2013
	Certificate of participation

	engaz/usaid
	participation
	Jan/2011-May/2011
	• Business Ethics


	usaid/ enjaz
	Volunteer adviser
	Sep/2010-Jan/2011
	certificate of experience

	Jordanian Society for the Prevention of Road Accid
	Teacher awareness of traffic safety on roads
	Jun/2009-Sep/2012
	certificate of experience

	Association Charities to take care of liver diseas
	volunteer
	Sep/2011-Sep/2013
	Certificate of participation


COMPUTER AND SOFTWARE:

· Operating System: Microsoft Windows and all office tools.

· Well aware of Windows and Internet platforms.

Able to produce reports and presentations in a professional standard
LANGUAGES :

Arbic mother languages

English: V.good


